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Conversational Intelligence 
Evan Roth 
Executive Coach and Consultant, Roth Consultancy International, LLC 
 
The key to success in business is to become a master at Conversational Intelligence. It's not about how smart 
you are, but how open you are to learn effective powerful conversational rituals that prime the brain for trust, 
partnership, and mutual success. Conversational Intelligence translates new insights coming out of 
neuroscience and brings the science down to earth so people can apply it in their everyday lives. Learn about 
what kind of conversations trigger the lower, more primitive brain; and what activates higher-level 
intelligences such as trust, integrity, empathy, and good judgment. Conversational Intelligence includes easy to 
use tools, examples, conversational rituals, and practices for all levels of an organization. 
 

What is your ROI for life? 
Jung Park 
Entrepreneur, Strategist and Adjunct Professor, University of Colorado Denver 
 
In a world of materialistic and financially-driven definitions of success, we struggle with allowing our own 
definitions and measurements of happiness. Some of us have been conditioned to believe that success is 
achieved through money, possessions, titles, or authority. For some, whose work is based on their passion in 
impact-driven sectors, one’s personal needs, wants, and aspirations may conflict with creating greater impact 
for the community at large. 
 
But your work is not all you are--a dollar amount, impact metric, or Chief Whatever Officer, in charge of so 
many people. You can determine your own definition of success, and your own path to achieving it. 
 
I invite you to discover and define what you would like to achieve in life and show you how to strategize for and 
measure your own success. Let’s learn how to intentionally increase the Return on Investment in life! 
 

Blind spots:  What’s the most important thing to know about yourself? – what 
everybody else knows about you that you don’t know  
Carl Larson 
Professor Emeritus, University of Denver 
 
Culture is like the air we breathe… it is fundamental to every aspect of our functioning, yet normally we cannot 

see it, we take it for granted, and it is dynamic. In this session Professor Larson puts us in touch with one of the 

most far-reaching aspects of American culture of which we are normally unaware. True to Larson’s style, 

questions and answers will drive much of the conversation. Additional concepts will be included such as J 
Jackson’s return potential model, M Wheatley’s concept of aggressive disengagement, the U.N. Index of Health 

and Social Problems, and Larson and LaFasto’s own CONNECT model. 
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